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Educational Assistance Policy Frequently Asked Questions  

 

1. How much is the Company assistance for approved educational courses? 

Full-time employees receive 100% assistance up to $2,500, then 50% assistance of the remaining eligible 

expenses per calendar year. Part-time employees receive 100% assistance up to a maximum of $2,625 per 

calendar year.  

Employees must earn a grade the equivalent of “C” or better for undergraduate work and earn a grade the 

equivalent of “B” or better for graduate work. Educational assistance is reduced by scholarships or Veteran 

agency- type reimbursements. Payment is made after successful completion of the course. Tuition is not 

advanced prior to course completion. Educational assistance may be taxable to the employee. 

 

2. Who is eligible? 

Regular full-time salaried and hourly employees scheduled to work at least 30 hours per week and regular 

part-time salaried and hourly employees. 

 

3. What expenses are covered under the policy? 

Tuition, required textbooks (E-Resource Fee from University of Phoenix should be applied for as a book - not 

fees) and a compulsory fee. 

 

4. What expenses are not covered? 

The following expenses are not covered but this list is not limited to: 

o Reference books and dictionaries 

o Shipping and handling for books, etc. 

o Late registration fees 

o Finance charges or charges related to late payment 

o Interest charges (related to payment plans, charge card payments deferment fees) 

o College entrance exams and class exams. 

o Testing fees, exam preparatory classes, such as Bar Review, CPA Review, GMAT or GRE review 

courses (unless supervisor initiated) 

o Purchase of computer hardware or software for courses 

o Purchase of equipment for classes other than textbooks 

o Typing or other special services 

o Supplies (paper, pencils, printer toner, etc.) 

o Parking 

o Airfare, hotels, mileage, and meals, or any other travel type expenses. 

o Other personal expenses  
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5. When may I take courses? 

Classes must be taken on your own time and may not be taken during your regularly scheduled work hours. 

Class hours are not considered time worked. 

 

6. How do I apply for the Educational Assistance Program? 

Employees should discuss their professional and educational plans with their supervisor/manager. Once 

approved by the supervisor/manager, employees should complete the Educational Assistance Program 

application electronically via the Edcor website (https://nestle.tap.edcor.com).  

• A new application is required for each term and school.  

• The maximum term length per application is 365 days.  

• Applications must be submitted and approved by your supervisor/manager and Edcor. 

 

7. Can I register for more than one class at a time? 

You can apply for up to 4 classes per application; however, this is not recommended unless you are taking the 

classes at the same time/dates. If you do apply for more than one class and they are not completed on the same 

date, you will not be compensated until all classes on the application are completed. 

 

8. What is the deadline to apply? 

Applications must be submitted and approved no sooner than 60 days prior to or 15 days after the course 

begin date. 

 

9. Will my application be rejected if I use an old enrollment form? 

Yes, applications received using the old forms will not be processed, please submit your application using this 

website (https://nestle.tap.edcor.com).  

 

10. What is considered accredited? 

Accreditation is a status granted to educational institutions found to either meet or exceed academic quality 

standards established by an accrediting agency through an assessment process. All courses must be taken at a 

regionally or nationally accredited educational institution. Schools listed on Edcor’s website have been 

determined by the Department of Education to be accredited. If your school is not listed or if you have further 

questions about accreditation, contact your school directly or an Edcor customer service representative toll-

free at 1-866-366-2238. 

 

11. How is my application approved? 

Your supervisor/manager will receive an email message advising of your application for educational 

assistance. 

https://nestle.tap.edcor.com/
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NOTE: Please notify your manager of any application you have submitted that is awaiting their approval. 

Managers can approve applications by signing on to the website and checking under “Approver Review” for 

applications that need their attention. 

 

12. What forms do I need to submit for proper processing of my payment after I complete a course? 

You must submit the online Processing Request Form along with required documentation which includes 

itemized receipts, proof of grades or course completion and paid invoices for tuition. Your first and last name 

along with the school’s name or URL must be included on the grade and tuition documentation submitted. 

These documents can be faxed to Edcor at 248-283-8723. Documentation received without the Processing 

Request Form will not be processed. If you have misplaced this form, you can obtain one on this website. 

Alternatively, you can upload your documents directly to the website. You will receive a track my status update 

from Edcor confirming receipt.   

 

13. Need help with uploading your educational assistance documents or modifying your application? 

By selecting the “Need Help” link on the Edcor website, you will be able to find assistance for modifying your 

tuition application or how to upload your form successfully.  

 

14. Is there a deadline for submission of my payment request? 

Yes, if you apply more than 90 days after the term end date, your payment request will be rejected and you will 

need to file an appeal. 

 

Please note: Employees who terminate, but who were active at the term end date for classes on applications 

approved prior to their termination, may still receive assistance for those classes if they follow the policy to 

apply for assistance within 90 days of class completion. 

 

15. How do I file an appeal? 

From the Edcor website, select “Request Payment & My Application’s Status” from the left navigation menu. 

Select the “View” link in the row of the specific application’s tracking number. Select the “Submit Appeal 

Request” at the top of the page. Follow the instructions to complete the request. 

 

16. What if I receive additional educational assistance, such as a grant, a scholarship, or a student 

loan? 

Typically, a grant, scholarship, or veteran agency-type assistance is not required to be repaid by you; therefore, 

your payment will be reduced by any such amounts you receive. However, a student loan is a financial 

obligation that you are required to repay, so any loan principal amount (not including loan fees and interest) is 

eligible for educational assistance. 
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17. Is educational assistance I receive considered taxable income? 

Possibly. Employer-provided educational assistance is considered taxable income when an individual course, 

or a course of studies leading to a degree is not directly job-related or qualifies you for a new trade or business, 

and the total annual educational assistance exceeds federal, state, and local taxable income exclusion limits. If 

educational assistance is considered taxable income, it is subject to withholding (section 127 of the Internal 

Revenue Service). 

 

The code currently allows an employee to receive from their employer up to $5,250 annually in tax- free 

educational assistance for undergraduate and graduate coursework. Tax laws often change and withholding 

varies accordingly. Employees may want to consult their personal tax advisor about educational assistance 

taxability. Below is how taxation can affect you for both undergraduate and graduate work. 

 

Undergraduate: If the payment is for a class taken for an undergraduate course of study and the class is job- 

related, then it is not taxable to the employee. If the annual payment is for a class taken from an undergraduate 

course of study and the class is not job-related, then the first $5,250 of the annual payment for the class (or 

classes) is not taxable and any amount exceeding the $5,250 is taxable and will be included in the employee’s 

income. 

 

Graduate: If the payment is for a class taken from a graduate course of study and the class is job-related, then it 

is not taxable to the employee.  If the payment is for a class taken from a graduate course of study and the class 

is not job-related then the first $5,250 of the annual payment for the class (or classes) is not taxable and any 

amount exceeding the $5,250 is taxable and will be included in the employee’s income. 

 

If you fall under the taxable income category, you will receive a letter from Edcor indicating the total taxable 

amount. The dollar amount will be reported to Payroll and processed as imputed income prior to the end of the 

year in which it was received (in most cases). 

 

18. How does educational assistance qualify for taxable income exclusion? 

Nestlé automatically applies taxable income exclusion if allowed by federal, state, and local tax laws. 

 

19. Has my application and payment request been received and processed? 

Once you have submitted your application online, you will receive an email confirmation from Edcor 

confirming your application approval. You can view your status online using the application tracking number 

assigned to the application by accessing www.trackmystatus.com.  

http://www.trackmystatus.com/
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Once you have submitted all documents for payment, you will receive an e-mail confirmation from Edcor 

confirming your payment approval. You can then track the status online using the application tracking number 

by accessing www.trackmystatus.com. 

 

20. What happens if I leave the Company while participating in this program? 

If you voluntarily leave the company after receiving more than $5,000 in educational assistance for classes 

ending within the preceding 12 months, you are obligated to repay the company for any payments in excess of 

$5,000. If your payments during that 12-month period totaled less than $5,000, you are not required to repay 

the company. 

 

21. Who can I contact for further questions? 

You may contact the Edcor customer service team at 1-866-366-2238. 

 

 

 

 

 

http://www.trackmystatus.com/

