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LIFESTYLE 
SPENDING
ACCOUNT (LSA) 
FAQs

NESTLÉ

ELIGIBILITY REQUIREMENTS
You are eligible for the LSA if you are a  
benefits-eligible employee. That means you don’t 
have to actually be enrolled in Nestlé benefits; you 
just have to be eligible for them. You can only submit 
claims for reimbursement of expenses incurred and 
paid while employed with Nestlé. Family members 
(i.e., your spouse, domestic partner, children, etc.) are 
not eligible for this benefit. 
If you are a newly-hired, benefits-eligible employee, 
you are eligible to participate 30 days after your date 
of hire, but you must be hired by November 1 of the 
policy year to be eligible for that policy year’s benefit.
No enrollment is required for this benefit program, 
but you must register as a user (with the option 
to set up direct deposit) to submit claims for 
reimbursement.

ELIGIBLE LIFESTYLE EXPENSES
Your LSA reimbursement claim must be for a service 
or expense under the “What’s Covered” list. Eligible 
expenses must be incurred during the policy year 
for which you are being reimbursed and submitted 
by January 31st following the policy year. That 
means you can’t file a claim in 2022 for purchases 
you made in 2021. All expense submissions will 
be reviewed and approved according to the terms 
of the LSA policy. Please view the policy and list of 
eligible expenses on the HealthEquity/WageWorks 
portal or Healthworksatnestle.com. 

The Nestlé Lifestyle Spending Account (LSA) is here to help you thrive. 
This personalized benefit reimburses you up to $500 for eligible wellbeing 
purchases in four key categories: emotional, physical, financial and social. 
That means you get to spend the money on whatever helps you feel well 
and whole, and Nestlé will pay you back.
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Nestlé will reimburse eligible expenses up to 
a maximum of $500 per calendar year. These 
expenses will be reimbursed for the policy year for 
which they are incurred, subject to the following: 

You will be reimbursed directly from HealthEquity/WageWorks 
within 7-10 business days of an approved claim.
PLEASE NOTE: Direct deposit information must be entered  
7-10 business days prior to first claim submission to validate your  
bank account information. Claims submitted prior to verification will 
receive a check, mailed to the employee home address on record. 

You can’t carry over funds from year to year. Expenses incurred  
for more than $500 aren’t eligible to be carried over for 
reimbursement in the following policy year.

All claims should be submitted directly to HealthEquity/WageWorks 
 at Healthequity.com/nestle.

You must be employed and meet the eligibility requirements at  
the time you incur expenses and at the time the reimbursement  
is issued.

This reimbursement can only be applied to eligible employee 
expenses. That means you can’t submit claims for services or items 
for your dependents, such as tutoring for your child. However, you 
can submit claims for family memberships that cover both you 
and other members of your family (i.e., country club memberships, 
national park pass, etc.).

Lifestyle Expense Reimbursement Submissions 
Reimbursement for expenses incurred and paid during the policy year 
must be submitted no later than January 31 of the following calendar year. 
Submissions received after that date for expenses related to the program 
benefit period will not be considered for reimbursement.

Submissions will be reviewed and approved according to the terms of 
the Nestlé LSA Policy. Once approved, reimbursement payments will 
be processed by HealthEquity/WageWorks and delivered based on your 
payment preferences in the HealthEquity/WageWorks portal. 

PLEASE NOTE: Some eligible expenses could also be covered 
under other Nestlé benefits. Claims should always be submitted 
against those programs first, and then the remaining unpaid 
amounts should be submitted to the LSA. Examples include pet 
adoption and discounted gym memberships through Active&Fit. 
Visit Healthworksatnestle.com to see all the benefits and 
programs available to you through Nestlé.
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How to Register  
Your Account
To register, visit Healthequity.com/nestle  
and select “Register.” You’ll need to answer 
a few simple questions and create a 
username and password. If you already have 
a HealthEquity/WageWorks account through 
our commuter benefit, then you can log in 
using that username and password. 
Here’s what you’ll need to have on hand 
when you register:

• The last four digits of your Social Security 
number (you’ll use this as your ID code)

• Your ZIP code on file with Nestlé (if you 
need access to your information on file 
with Nestlé, call the Nestlé Benefits 
Service Center at 1-877-637-2255 and 
select option #7)

• Your bank information if you want to set 
up direct deposit (you can also opt to 
receive paper checks in the mail)

• An email address that you  
check frequently

Claim Filing Options
ONLINE
Log in to your account at  
Healthequity.com/nestle.

MOBILE APP
Download the EZ Receipts mobile app. 
Use your mobile device to file claims and 
take care of your account paperwork from 
anywhere. You must first set up a username 
and password at Healthequity.com/nestle 
before you can use the app. 

MAIL
You can also print and sign the paper claim 
form and return to HealthEquity/WageWorks 
with all legible receipts for processing by 
mail to HealthEquity/WageWorks, P.O. Box 
14053, Lexington, KY 40512. 

All claims should be sent directly to 
HealthEquity/WageWorks. 

Books

Dog Sitting
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How do I get reimbursed? 
Visit Healthequity.com/nestle or use Single Sign-On 
(SSO) on myNestlé:
• If you are a first-time user, select “Register.”  

You’ll need to answer a few simple questions and 
create a username and password. (If you aren’t 
using SSO, you’ll need to confirm your identity. The 
requested ID code is the last four digits of your  
Social Security number.)

• If you already have a HealthEquity/WageWorks 
username and password through commuter benefits, 
sign in using that username and password.

• Click “Submit Receipt or Claim.” Complete the online 
process by following the step-by-step instructions.

• Requests for reimbursement can also be submitted 
by the EZ Receipts mobile app. 

• If you have questions, please call  
HealthEquity/WageWorks at 877-924-3967.

When can I submit a claim? 
You have until January 31 of the following calendar year 
to submit a reimbursement request for eligible expenses 
incurred in the current policy year. (That means you have 
until January 31, 2023 to submit reimbursement claims for 
purchases made in 2022.)

What if my claim is for dates of service which 
cross the calendar year? For example, what if the 
service period for my fitness center membership is 
December 15–January 16 and the cost exceeds the 
2022 benefit maximum? 
If your gym membership spans two years, you have three 
options for receiving full reimbursement:
• Submit the full expense for the current policy year
• Submit the full expense for the next policy year
• Split the expense across both policy years by 

uploading the same receipt under two policy years 
and split the cost across the two years

Can I submit multiple expenses on the same  
claim form? 
Yes. You may submit multiple expenses on the same claim 
form; however, you will only receive reimbursement up to 
the benefit maximum of $500.

Can I submit multiple claims in one year? 
Yes. You may submit as many claims as you wish; 
however, you will only receive reimbursement up to the 
benefit maximum of $500.

I’m a new hire. When am I eligible? 
If you are a newly-hired, benefits-eligible employee, you 
are eligible to participate 30 days after your date of hire, 
but you must be hired by November 1 of the policy year 
to be eligible for that policy year’s benefit. Receipts for 
reimbursement must be dated after your eligibility date, 
but no later than the end of the policy year.

Are family gym memberships eligible for 
reimbursement? 
Yes. Family memberships are eligible for reimbursement 
as long as you are covered by the family membership.

What type of documentation is required? 
Documentation will be required when the reimbursement 
is requested. Documentation must contain: 
• Service provider name (can be handwritten)
• Service amount (can be handwritten)
• Service description (can be handwritten)
• Service period (can be handwritten)
• Payment date (can be handwritten)

Are payments received under the LSA taxable? 
All payments processed under the LSA are taxable.  
Nestlé will receive a record of payments and process 
the taxes on paystubs within 30-60 days after each 
reimbursement submission.

Will I be taxed on LSA funds that aren’t used? 
No, if funds are not used, they will not be taxed. 

What if I want to spend my money on something 
that isn’t currently on the eligible expense list? 
Please submit your ideas to TotalRewards@us.nestle.com  
for consideration. 

I’m not sure if my item qualifies, and I want to 
check before I make the purchase. How can I 
confirm that my item is eligible? 
Call HealthEquity/WageWorks at 877-924-3967.

FREQUENTLY 
ASKED
QUESTIONS (FAQ)

Zoo Membership

http://Healthequity.com/nestle
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How will I get reimbursed? 
Payments will be sent directly from HealthEquity/WageWorks  
via direct deposit into your bank account or by check to 
your address of record. The fastest way to get reimbursed 
is via direct deposit. Please ensure you have set up 
your direct deposit account 10 business days prior to 
submitting your reimbursement request.

I set up direct deposit when I submitted my claim, 
why did I get a check? 
Your reimbursements will be deposited to your designated 
account as soon as your bank account is verified, which 
may take up to two weeks. Until then, you will receive 
checks at the mailing address on file.

Can I submit retroactive claims before  
January 1, 2022? 
No, you will not be able to submit claims to  
HealthEquity/WageWorks for any dates of service prior 
to January 1, 2022. There is a one-month grace period 
for claim submissions per policy year, and all claims must 
be submitted no later than January 31 of the next year. 
However, the purchase date must be in the policy year. 

Can future-dated claims be submitted  
for reimbursement? 
No. You should wait until after you have incurred  
and paid an expense prior to submitting a request  
for reimbursement. 

If I was hired later in the calendar year,  
will the $500 be prorated? 
The LSA is not prorated. All employees hired prior  
to November 1 in a policy year will have access to the  
full benefit amount. Those hired on November 1 or  
later will have access to the full benefit amount in the 
following year.

If I don’t use all my LSA money, will I lose it or 
does it roll over?
There is a one-month grace period for claim submissions 
in the following year. Unused/unclaimed funds after 
January 31 of the following calendar year will no longer 
be accessible. 

Can I use the LSA for tutoring? 
You can only use LSA funds for tutoring for yourself, not 
your dependents. 

Would the LSA cover standing desks or  
similar things to make my home office more 
ergonomic/comfortable?
Yes, certain office equipment is allowable and can be 
viewed on the eligible reimbursement list.

If I am enrolled in a physical wellbeing program 
that has a reduction in pricing (Active&Fit Direct) 
could the $500 be used to supplement the 
program costs?
Employees can use the LSA for Active&Fit Direct expenses. 

Do I have to be enrolled in a Nestlé medical plan to 
receive reimbursement on eligible expenses?
You don’t have to be enrolled in a Nestlé medical plan in 
order to be eligible to receive reimbursement on eligible 
expenses. All benefits-eligible employees can file claims 
for reimbursement!

Is a service such as mental health therapy 
considered eligible for reimbursement?
Therapies are covered if they are not services already 
covered under the medical plan, or medically prescribed 
therapy. Remember, your Nestlé medical plans cover 
visits to mental health professionals. 
Be sure to take advantage of the five free counseling 
sessions through EAP and anything your medical 
plan covers before using the LSA funds. Visit 
Healthworksatnestle.com and search “EAP” or “Emotional 
Wellbeing” to view the mental health resources and 
benefits already available to you.

Will a bank statement or Venmo be sufficient 
proof of receipt for LSA reimbursement (i.e., a gym 
membership that is automatically deducted from 
my account)? 
Please ask the vendor or service provider for a receipt. 
If they cannot provide a receipt, you can submit a 
handwritten receipt noting the required fields. 

Can I use the LSA to pay for benefit premiums,  
copays, deductibles, etc.?
No, the LSA cannot be used on medical expenses or 
anything that has been prescribed by a doctor.

Who do I call with questions? 
If you have questions, please visit Healthequity.com/nestle 
or call directly at 877-924-3967.

Can I submit tips for eligible services for 
reimbursement? 
Tips are not eligible for reimbursement.

Policy Administration
Nestlé is responsible for interpretation and administration of this policy. Any changes to, or exceptions from, this policy require prior approval by Nestlé. 

Enforcement and Audit
Compliance with this policy, and any related procedure, may be reviewed by Nestlé at any time. Failure to comply with this policy, as well as any 
associated procedures, may result in disciplinary action in accordance with the Nestlé Disciplinary policy or procedure.
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