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Nestlé Healthy Rewards FAQs  

 

Incentive Questions  

 

Q: What is the deadline to complete the Healthy Rewards steps? 

A. December 31 of the current plan year.  

Please note: If you want to do the home test kit for your biometric screening, you will need to request it by November 15, 

2020 and return in the postage paid envelope by November 30, 2020.  

 

Q:  What if I miss the deadline to complete the Healthy Rewards steps? 

A:  If you miss the deadline, you will not receive the employee payroll credit reward for the following 

plan year.  

Remember, you and your spouse/domestic partner must be enrolled in a Nestlé medical plan for the 

following plan year to receive Healthy Rewards. 

 

Q:  Who is eligible to participate in Healthy Rewards steps?  

A:  All active employees and their enrolled spouses/domestic partners who are eligible for Nestlé benefits are 

qualified to participate in the Healthy Rewards incentive program. This includes employees or 

spouses/domestic partners who have opted out of medical coverage or participate in HMO plans. If your 

spouse/domestic partner doesn’t currently have coverage and cannot create a CareFirst My Account, 

contact the Nestlé Benefits Service Center at 1-877-637-2255 and tell them you want to add a 

spouse/domestic partner to for Healthy Rewards participation. Not all Healthy Rewards activities are 

accessible to spouses/domestic partners. 

 

Q:  Who is eligible to earn Healthy Rewards?  

A: Benefits-eligible employees and spouses/domestic partners who are enrolled in Nestlé medical coverage 

are eligible to earn rewards. You must complete your Healthy Rewards steps by December 31 of the current 

plan year and be an active employee and be enrolled in Nestlé medical coverage the following plan year.  

 

Q:  How do I know I achieved the participation credit to earn the reward?  

A: The rewards overview on your online Sharecare account will automatically update as you make progress. 

Some steps will take time to process so don’t worry if an action is not updated right away.  
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Q: How do I receive my rewards? 

A: If you and your spouse/domestic partner complete your steps by December 31 of the current plan year, and 

enroll in Nestlé medical coverage in the following plan year, you will receive Healthy Rewards as a credit 

divided per employee paycheck in the following plan year. If your employment ends during the following 

plan year, your Healthy Rewards credits will cease. Participants with completed activities processed by 

Sharecare by October 31 of the current plan year will start receiving Healthy Rewards in January of the 

following plan year. Steps complete from November 1 – December 31 will start reflecting in March.  

 

Q:  How much can I earn in Healthy Rewards? 

A:   Employees who are on employee only coverage in the following plan year can earn up to $500 in Healthy 

Rewards. Employees who cover a spouse/domestic partner can earn up to $1,000 in Healthy Rewards.  

 

Q:  What are my choices to complete Healthy Rewards? 

A:  

• Step 1 $250 - Take the RealAge® Health Assessment on carefirst.com/sharecare. 

• Step 2 Up to $250 

o $250 -  Complete a biometric screening OR 

o $200 -  Participate in Telephonic Lifestyle/ Disease Management Coaching through Sharecare  OR    

Participate in an online Health Challenge through Sharecare 

o $50 – Get your flu shot for the current flu season OR Enroll in the mindfulness app, Headspace. 

(Headspace is for employees only) 

 

Q:  Can I complete all options under step 2 to earn the full reward?  

A:  No, step 2 is capped at $250 so you must choose what actions you would like to take in order to complete 

that step. Completing step 1 of taking the Health Assessment will help you earn the remaining $250 of the 

full reward. 

 

Q:  If I complete two $200 activities under step 2 do I earn the full $250 reward for that step? 

A:  No, you can only earn credit for one $200 activity. You must confirm you received your flu shot for the 

current flu season or confirm you enrolled in headspace (for employees only) for the remaining $50 in your 

Sharecare account. 

 

Q: If I complete both $50 activities under step 2, would I earn $100 for step 2?  

A: No, you can only earn credit for one $50 activity, you must complete a $200 activity in order to earn any 
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additional rewards under step 2. 

 

Q:  I have already hit the maximum of $250 under step 2, can I still join challenges or coaching?  

A:  Yes, you can still join challenges and/or coaching in order to help with your wellbeing goals BUT you will 

NOT earn additional rewards. 

 

Biometric Screening  

 

Q: What is a biometric screening?  

A:  A screening is a group of tests, which typically includes a blood pressure check, height and weight 

measurement, and a lipid and glucose profile used to determine the risk of coronary heart disease. 

Biometric screening information can prevent or delay chronic conditions and complications such as 

hypertension, heart disease and diabetes. 

 

Q: Who is eligible to participate in a biometric screening?  

A:  All active employees and their enrolled spouses/domestic partners who are eligible for Nestlé employee 

benefits. This will include employees and spouses/domestic partners who have opted out of medical 

coverage provided if their eligibility information is received by CareFirst/Sharecare at least three weeks 

before the Healthy Rewards deadline. 

 

Q:  Is participation in biometric screenings mandatory?  

A:  Participation in biometric screenings is completely voluntary and is NOT company-mandated. 

 

Q:  What are my options to complete a biometric screening?  

A:  Any combination of the following four screening options: 

• Home Test Kit - Receive the kit in the mail* with instructions on how to stick your finger for the 

blood sample and return the sample in the pre-paid package. Results will be automatically loaded 

within one week to your Sharecare account.  

o Important: Home test kits must be ordered no later than November 15, 2020 and must be 

shipped back no later than November 30, 2020 in order to meet the December 31, 2020. 

*Due to state regulations, home test kits cannot be shipped to the residents in the state of New York or military 

bases located in the United States. 

• Doctor visit with the Health Screening Form - (Contact your provider for fasting guidelines): 

Download and print your Health Screening form and bring it to health care provider.  Once 
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complete, you will log back into your Sharecare account and enter your results.  

o For privacy and accuracy reasons, you must download your unique form by logging into 

your account at carefirst.com/sharecare. This includes spouses/domestic partners as well. 

• CVS MinuteClinic for CareFirst members only - (Fasting Recommended): Choose CVS 

MinuteClinic on the View Screenings Options. From there, you can access the CVS health 

screening form to print and take with you. Appointments are required, walk-ins will not be 

accepted.   

o For health screenings performed at a CVS MinuteClinic location in MD, D.C. or Northern 

VA, your results will be automatically uploaded. For Health Screenings performed at a CVS 

MinuteClinic location outside of MD, D.C. or Northern VA, you will log back into your 

Sharecare account and enter your results. Bring your CVS MinuteClinic form, photo ID 

and CareFirst member ID card. 

• Quest Patient Center - (Fasting Required): Schedule your appointment and bring your photo ID and 

a face mask/covering to your selected location. Results will be automatically uploaded. 



September 2020 

 

 

 

 

Q:  Will I have any out-of-pocket expenses related to the Health Provider Screening?  

A:  Annual physicals and preventive care are covered at 100% with your Nestlé medical plan; however, you 

may incur some out-of-pocket expenses associated with biometric screenings performed by your 

provider if they are not coded as preventive. Check your benefit documents for specific coverage 

details. 

 

Q:  What do I do with the screening form once complete?  

A:  Ultimately, the submission of a completed form is your responsibility. Once complete, you will log into your 

Sharecare account and enter your results. Click Achieve on the Navigation bar > Rewards > Healthy Rewards 

Incentive Program > Complete a Health Screening > Enter Your Results (located under the View Screening 

Options Button) It is recommended that you keep the form for your records. 

 

Quest Lab Patient Service Center (PSC) Program  

 

Q:  Will I have any out-of-pocket expenses related to the Lab PSC program? 

A:  Costs related to the Lab PSC program are covered by Nestlé and free of cost to you.  

 

Q:  I have registered for a Lab PSC Visit screening. What can I expect to happen when I arrive at the Lab 

PSC location I have selected? 

A:  The Quest staff will verify your identity using your photo ID. The Quest lab technician will draw blood from 

your arm for testing. Additionally, the lab technician will measure your weight, height, and blood pressure. 

Results will be uploaded to your Sharecare and Quest Portal in approximately 1 week after your screening 

date and mailed to your home within 2-3 weeks.  

 

Q:  When trying to search for Quest Lab PSC locations there are no labs convenient to my location. What 

can I do? 

A:  You will need to return to the screening registration website and select another screening option or 

activity. 

 

Q:  How do I cancel or reschedule my lab appointment?  

A:  You can cancel or reschedule your appointment by logging into your Sharecare account at 
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carefirst.com/sharecare. Click “Achieve” on the left-hand side of your Sharecare portal or bottom of the 

Sharecare app> Rewards > HealthWorksatNestlé tile > Complete a Health Screening > View Screening 

Options > Quest Patient Service Center > Schedule a Screening. The Quest homepage will show the option 

to "View/Cancel." 

 

Q:  Will Quest Lab PSC accept walk-ins? 

A:  Participants must register and select the Lab PSC option prior to going to a PSC. You can select the walk-in 

option on the site if you do not want to select a location and appointment time, but you could experience 

longer wait times as they will take participants with appointments first. It is highly encouraged to make an 

appointment and remember to bring a face covering with you to the Quest Lab PSC.  

 

Q:  Can I refuse specific tests at the lab?  

A:  The glucose/cholesterol are ordered as a full test panel, not as individual tests, so it will be the full panel 

with any blood test. You can decline to have your biometrics (height, weight or blood pressure) taken. 

 

Q:  Do I need to fast prior to my lab visit? 

A:  Yes. For the blood test to be accurate you are instructed to fast 9-12 hours prior to your screening. 

 

Q:  If I have not fasted, will Quest Lab PSC refuse to test me?  

A:  The lab technician will ask you if you fasted. If you say “no,” the lab technician will inform you that the 

test is best performed in a fasted condition. You will be encouraged to make a new appointment and 

return in a fasted state. If you refuse to fast, the technician will note the non-fasted state and perform 

the tests. Please know your outcomes may be inaccurate.  

 

Q:  I have registered for a Lab PSC visit, but I want to move to a different biometric screening option. What 

do I need to do? 

A:  You will need to return to the screening registration website, cancel your existing appointment, and select 

a different screening option. 

 

Home Test Kit  

Q: Will I have out of pocket expenses for the home test kit?  

A:  Shipping and processing costs are covered by Nestlé.   

file://///USSOLW0004/Shares/BENEFITS/Communications/Healthy%20Rewards/carefirst.com/sharecare
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Q:  When is the latest I can request a home test kit?  

A:  Home test kits must be ordered no later than November 15, 2020 and must be shipped back no later than 

November 30, 2020 in order to meet the December 31, 2020 deadline. 

 

Q: How do I take the home test kit? 

A: The kit will have information on how to draw blood from your finger that you will place on a paper test strip 

to return with your requisition in a postage paid envelope. Click HERE for a step by step video on what to 

expect. 

 

Q:  Why do I not see the Home Test Kit as an option?  

A:  Due to state regulations, home test kits cannot be shipped to the residents in the state of New York or 

military bases located in the United States. Please choose another screening option or activity.  

 

Q:  How are my results uploaded? 

A:  Once the home test kit has been processed, your results will automatically be uploaded and marked as 

complete in your Sharecare portal. Results will be uploaded in approximately 1 week after your home test 

kit has been received and mailed to your home within 2-3 weeks.  

 

Q: How do I get my blood pressure numbers if completing the home test kit?  

A: Blood Pressure is not required for the Home Test kit option. 

 

Q: If my home test kit sample is contaminated or not able to be used, how am I notified? 

A: You will receive an email letting you know your sample was not usable but your Sharecare portal will be 

updated with your self-reported numbers of height and weight.  No further action is needed. 

 

CVS MinuteClinic 

 

Q:  Will I have out-of-pocket expenses for the CVS MinuteClinic option? 

A:  Only employees and spouses/domestic partners who are covered under CareFirst will see this option and 

costs are covered by the plan.  

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DPZNdtwOqNLo%26feature%3Dyoutu.be&data=02%7C01%7CChristopher.Rust%40US.nestle.com%7C04d79c9692f2434e7d3008d85039c573%7C12a3af23a7694654847f958f3d479f4a%7C0%7C0%7C637347556664489906&sdata=7wRq5FXMpJhPv9ZKIcqyW9jib2YzwxC%2BSwU2%2BxDtAHk%3D&reserved=0
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Q:  How do I get my CVS MinuteClinic form? 

A:  Log into your Sharecare portal and select CVS MinuteClinic as your screening option. You will print this 

form and take it with you. Appointments are required, walk-ins will not be accepted. 

 

Q: How are my results uploaded? 

A:  For health screenings performed at a CVS MinuteClinic location in MD, D.C. or Northern VA, your results 

will be automatically uploaded. For screenings performed at a CVS MinuteClinic location outside of MD, 

D.C. or Northern VA, you will log into your Sharecare account and enter your results. Click Achieve on the 

Navigation bar > Rewards > Healthy Rewards Incentive Program > Complete a Health Screening > Enter 

Your Results (located under the View Screening Options Button) 

 

Telephonic Lifestyle or Disease Management Coaching through Sharecare  

 

Q:  What is Telephonic Lifestyle or Disease Management Coaching? 

A:  Telephonic coaching is personal coaching available through CareFirst. It gives you free over-the-phone 

access to trained personal wellness coaches to help identify health risks, set goals and develop 

personalized strategies to improve your health and wellbeing.  

 

Q: Is there a fee for this service? 

A:  No, all U.S. benefits-eligible Nestlé employees and their spouses/domestic partners are covered at no cost 

by Nestlé.  

 

Q:  How do I enroll and complete this as an option towards my Healthy Rewards? 

A:  Call CareFirst at 1-833-502-9928 and select option #3 to enroll. You must complete the initial enrollment 

call and complete at least one coaching call. Coaching calls vary in length, but on average will be 

approximately 15-25 minutes in length. 

 

Q: How do I see this as complete for Healthy Rewards? 

A:  You will show this as complete in your Healthy Rewards program on the Sharecare portal. This normally 

takes about 72 hours to update as complete. 
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Sharecare Online Health Challenge  

 

Q:  How do I access a Health Challenge? 

A:  Log into your Sharecare portal or app and go to the Achieve section. You can then access by going to 

Challenges or Rewards. 

 

Q: How many days to I need to track my habits to earn Healthy Rewards?  

A:  You must track at least 10 days out of 30 days in one of the available challenges to earn Healthy Rewards. 

You will show this as complete in your Healthy Rewards program on your Sharecare portal once the 

challenge is over at the end of the month as long as 10 out of 30 days tracking has been completed.  

 

Q:   When do challenges begin and end?  

A:   Challenges begin the 1st of each month and end on the last day of the month.  

 

 

 

Headspace 

 

Q:  What is Headspace? 

A:  Headspace is a mindfulness app offered at no cost to Nestlé employees.  

 

Q: How do I enroll in Headspace? 

A:   Visit the Nestlé enrollment page at work.headspace.com/nestle.join and follow the on-screen prompts. For 

detailed instructions, go to Healthworksatnestle.com and search “Headspace”. 

 

Q:  Is my spouse or domestic partner eligible for Headspace?  

A:  No, Headspace is for employees only. 

 

Q:  How do I see this as complete for Healthy Rewards?  

A:  Once you enroll in Headspace, log into your Sharecare portal and click the Confirm button under 

Headspace for Healthy Rewards.  

 

file://///USSOLW0004/Shares/BENEFITS/Communications/Healthy%20Rewards/work.headspace.com/nestle.join
file://///USSOLW0004/Shares/BENEFITS/Communications/Healthy%20Rewards/healthworksatnestle.com
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Flu Shots  

 

Q:  Is there a fee for getting my flu shot? 

A:  Flu shots are covered at 100% for all employees & dependents enrolled in a Nestlé medical plan with in-

network providers. If you are not on a Nestlé medical plan, please check with your medical carrier for 

coverage.  

 

Q: Where do I go to get my flu shot? 

A:  You can attend an on-site flu shot event, go to an in-network doctor, or an in-network pharmacy. 

 

Q:  How do I find an in-network medical provider? 

A: CareFirst members, visit Carefirst.com/nestle and search for an in-network provider or call the number on 

the back of your member ID card.  

 

Q:  How do I find an in-network pharmacy? 

A: CareFirst/CVSCaremark Members, visit Caremark.com/nescare and login or register for your account. 

Under Plan Benefits select Pharmacy locator > Enter ZIP, City & State or County & State + distance > Select 

Advanced Search Option drop down and check Flu Shots > Click Search.  Show your CVSCaremark ID card 

for $0 flu coverage. 

 

Q:  If I had my flu shot last flu season does that count towards my Healthy Rewards?  

A:  No, you must receive your flu shot during the current flu season (8/1/2020-12/31/2020) of the given year. 

 

Q: How do I see this as complete for Healthy Rewards? 

A:  Once you receive your flu shot, log into your Sharecare portal and click Confirm under Flu Shot for Healthy 

Rewards. This will then show as complete for that activity. 

 

Privacy Questions 

 

Q:  Will Nestlé ever see my test results? 

A:  Your individual results from participating in a biometric screening or online health survey are confidential 

and will never be shared with Nestlé. Your biometric screening results are protected by HIPAA. Nestlé will 

https://www.carefirst.com/nestle/
https://www.caremark.com/wps/portal
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NOT see any of your personal information. Participation in a biometric screening or health survey is strictly 

for your own personal awareness of your overall health. 

 

Group (not individual) results for the broad population will be shared with Nestlé to help design and 

implement future health programs. Your individual results may be shared with health plan providers and 

health vendors so they can suggest health-improvement opportunities or invite you to participate in a 

Health Management program or health coaching. General information about whether you've completed the 

biometric screening and online health assessment will be shared with administrators in order to confirm 

your eligibility to receive the incentive. 

 

Here are some additional key points related to the privacy of your health information:  

• Security measures are in place to prevent the loss, misuse or alteration of the information you submit. 

All internet communications with the websites are done under SSL encryption to protect the data in 

transit. 

• The web pages were designed with security and privacy as their primary objective.  

• The websites' servers are constantly, automatically monitored for intrusions. The network and 

computer security is regularly maintained and has been audited by an external security team and 

access to data is restricted. 

 

The biometric screenings and online health assessments are managed independently, and Nestlé will not be 

made aware of your individual results or specific health risks. The program is operated in compliance with 

the privacy requirements of the Health Insurance Portability and Accountability Act of 1996 ("HIPAA"). 


